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As we draw to close on the summer of 2017 and look towards fall, there are a 
number of exciting changes we are making at Fragasso Financial Advisors to 
expand our service and access to you. 

The most critical change is the expanding Fragasso branch office structure within 
Western Pennsylvania. We have always had a distinct presence within our 
corporate headquarters in downtown Pittsburgh, and recently with the addition of 
our offices in the North Hills and South Hills regions. We have expanded both of 
these suburban offices into fully staffed and operating branches. In addition, we are 
proud to announce that this fall we are opening a branch office at the Shoppes at 
Cool Springs at the corner of Baptist and Hamilton Road, in Bethel Park to meet 
the growing needs of our clients within the south hills region of Pittsburgh. 

This has a number of positive benefits beyond mere convenience to our clients. 
Each branch office has additional personnel dedicated to address the needs of our 
clients. This personnel includes client account specialists, financial planning 
analysts, the financial advisor you have come to know and appreciate, as well as 
dedicated branch managers. These on-site teams are well prepared to pursue your 
needs with the assistance of the corporate resources available at our downtown 
headquarters in an expedient manner and a complete localized client experience. 

Fragasso Financial Advisors is built on a solid foundation that allows us to extend 
our presence regionally with added resources. This expansion further ingrains us 
into the communities you are integral to. Our growth has always been guided by the 
principle of how it may best serve you, our clients. As such, our team continues to 
expand so that we have available experts in a variety of disciplines and resources to 
provide holistic financial planning and financial services all under the fiduciary care 
on your behalf across the growing regional area. 

It’s an exciting time at Fragasso Financial Advisors. Change happens in our 
industry as with all, and we remain committed to investing for the future. We look 
forward to serving you, our valued clients, with the utmost dedication to service 
and our ever-expanding resources in 2017 and the decades to come.

D A N I E L  J .  D I N G U S,  A I F ®,  M B A 
p r e s i d e n t , e x e c u t i v e  d i r e c to r  o f  p o r t f o l i o  m a n a g e m e n t
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INVEST
THE TIME 
to Invest in  
the Future

by R O B E R T  F R A G A S S O,  C F P ®,  A I F ® 
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Yes, I realize that I have been preachy in this article. But sometimes we need to refocus on the responsibilities and 
obligations that privilege bestows. We have been privileged as a result of the efforts of those who went before us 
and because of those who helped us along the way. We live in the greatest country in today’s world and in history. 
Let’s continue to make it and our portion of it better as we fulfill our promise to future generations. Invest in the 
future by prefunding family education costs. Invest in others by contributing to efficient and effective charities. 
Plan the transfer of our assets so that the maximum value is preserved for those we care about. Then, with a clear 
conscience and peace of mind, go out and have some fun! f

• Your children’s and grandchildren’s ability to be independent and self-sufficient directly 
relates to the amount of functional education that they receive. It is hardly possible to 
fully fund today’s education costs by working one’s way through school, so parental and 
grandparental help is needed. You birthed yours and I birthed mine so we are responsible for 
what we created, not the state or others. So let’s give our kids all of the advantages that our 
parents tried to give to us.

• Many people in our society suffer setbacks. It would be technically accurate to say that is 
not your or my problem, but it ends up being so because those folks remain our financial 
responsibility through the medium of taxation. I would much rather make a personal decision 
and investment through the offices of a charity to give the beneficiaries a hand up and not a 
perpetual hand out. That makes my life more satisfying, ultimately less costly and likely safer 
as a result.

• Your and my careful stewardship of the assets that we have amassed through hard work 
and those received from family will determine our family’s long term security vs. their 
dependence on others. So if we spend indiscriminately or fail to employ good procedures 
of saving and investment management, we are guilty of malfeasance. Worse, we’ve wasted 
money that should have been preserved for higher purposes. The estate arrangements we 
make direct those assets to our desired results. Don’t wait until it is too late to have your assets 
directed to the people and charities that are important to you.

This issue of The Advisor looks forward. It speaks to education funding  
for children and grandchildren. It covers charitable contributions so future 
generations can move ahead and it even speaks to our own mortality in 
providing guidance through estate planning.

  So, you may ask, why should you care?  
 
You’ll be gone for most of that time and you have plenty of pressing issues and needs right now. A fair point, but it 
is short sighted as your life quality and peace of mind today are inextricably linked to your planning for and 
seeding of the future. Consider the following:
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The Client 
Experience

by C H R I S T I  R O B I N E T T E ,  C F P ®
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The term "The Client Experience" is a trendy phrase. You hear this phrase in all 
industries, such as coffee shops, car dealerships, tech companies and financial 
planning companies. This term conjures up thoughts of being in the moment or 
self indulgent experiences, like a spa visit. In fact, the definition of "experience"  
is an event or occurrence that leaves an impression on someone.

We at Fragasso Financial Advisors do not view 
our client experience as a single event or an 
occurrence. It’s a process we refer to as the 
"Dynamic Wealth Plan." Many years ago, 
Robert Fragasso, CFP® envisioned a very 
different way of providing an all encompassing 
financial experience. That is why he became  
a CERTIFIED FINANCIAL PLANNER™ 
professional well before most brokers ever 
heard of this designation. He envisioned the 
need for an all encompassing financial journey 
from beginning to end. One’s financial journey 
is ever changing or “dynamic.” He knew this 
type of client relationship added more value 
than sporadic advice or individual 
transactional business.

Our firm draws on our 40+ years of client 
service to continuously analyze how to 
improve our relationships with our clients. In 
fact, our firm spent the summer working on 
the improvements that we recently instituted 
to assure quality of application across all 
clients. This series of training sessions involved 
the entire firm as the Dynamic Wealth Plan 
involves each of our roles at the firm.

Within the Dynamic Wealth Plan there are 
very specific steps that are required for each 
financial advisor and his/her team. While we 
do not waiver on the unalterable framework of 
what we must accomplish, these steps allow 

the flexibility of our personnel to address the 
client’s unique needs. The Dynamic Wealth 
Plan includes the totality of the client’s 
financial and emotional needs. Each individual 
experience is tied directly to a functional 
outcome. These outcomes are framed by the 
goals, objectives and expectations of the client. 
The Dynamic Wealth Plan is not something 
that only occurs at the beginning of the 
relationship. It covers every aspect from the 
initial contact to the conducting of financial 
data discovery to the financial analysis and 
investment management to the ongoing 
reviews.

To stress again, each step is outcome based to 
maximize the benefit to each client. For 
example, when we conduct an annual review, 
the goal is not to only review investment 
performance. The performance is important, 
but it is part of a larger financial picture. While 
your financial advisor conducts your review, 
there are many others who take part in 
preparing the review. Your portfolio manager 
and financial advisor revisit the financial 
schedules prepared in your initial plan. They 
are updated where needed. On staff, we have 
an estate planning attorney, an insurance 
analyst, a retirement plan specialist and other 
specialized personnel who are also consulted 
where needed. We have these resources 
in-house to provide you with this expertise and 
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ultimately deliver all-encompassing 
financial advice. The intended outcome is to 
assist clients in carrying out their financial 
and emotional decisions based on our 
guidance. We are striving for the utmost 
client satisfaction as we work together to 
pursue clients’ goals. This is one example of 
the many experiences you will have with our 
firm. Each and every step is outlined the 
same way to assure the outcomes that you 
and our firm expect.

This process is our commitment to our 
clients and signifies our effort to be 
meaningful in our clients’ financial security 
and success. To solidify that commitment, I 
have accepted a new role at Fragasso as the 
Client Experience Manager. I will reach out 
to as many clients as I possibly can to ensure 
that we are doing exactly what I explained. 
In the meantime, I encourage you to reach 
out to me with any thoughts or suggestions. 
Your feedback is valuable and helps us to 
continue to fulfill our promise to guide and 
assist each and every one of you throughout 
your financial journey. I can be reached by 
phone at 412.227.3243 or by email at 
crobinette@fragassoadvisors.com. f

wealth management | 5
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M I S S I O N  S TAT E M E N T

We guide our clients toward the realization of their goals  
through holistic financial planning and investment management.  

We are objective with an uncompromising commitment to trusted, 
personalized client relationships and measurable results.

C O R E  V A L U E S

Exceptional Client Experience
We are committed to providing extraordinary service to build trusted  

relationships with our clients through our established 10 step process. 

Integrity 
We tell the truth, do the right thing and put our clients’ interests before our own.

Independence 
We are objective in the guidance that we provide for our clients.

Accountability
We are responsible for our actions, the candor of our communication,

 and the fulfillment of our promises. We own outcomes.

Teamwork
We are organized as a collaborative team focused on the fulfillment of  

our clients’ objectives. We are employee-owners who understand that our  
success is achieved through the realization of our clients’ goals.

Community
We strive to make our community a better place to live.

M I S S I O N  STAT E M E N T

C O R E  VA L U E S
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And if you haven’t read any of his books, you’ve 
most likely seen one of the movies based on his 
work; he penned The Blind Side, Moneyball, and 
The Big Short to name a few. I just finished one 
of his more recent books entitled Flash Boys 
about the impact that high frequency traders 
are having on the stock market. Like most of 
Michael Lewis’ books, it was an interesting 
and engaging read and it got me thinking 
about how much technology has impacted the 
financial industry over just the last ten years. 

For better or worse, technological innovations have 
reshaped the way many of us do business, the way we 
shop and even interact with others; speed, it seems, 
has become essential and ubiquitous. In one anecdote 
in Flash Boys, Michael Lewis describes an underground 
cable system that was built from Chicago to New York 
City designed to allow traders to shave off microseconds 
of time that it takes to send orders to a stock exchange. 

While that’s not the business we’re in at Fragasso, 
we have certainly adapted many technological 
improvements to increase our efficiency and enhance 
our client experience. My colleague, Brianne King, 
manager of financial planning, wrote a great article 
about Orion in the spring 2017 edition of The Advisor 
magazine. Orion is our new trading and reporting 
software, and as clients, you’ll directly see the vast 
enhancements in our reporting capabilities. What 
might not be so apparent is the efficiencies we’ve gained 
in trading and rebalancing accounts. We estimate 
that the time it will take to rebalance accounts will 
be reduced from over a month to about a week. The 
time saved here will allow our trader to focus on other 
aspects of your account, such as tax-loss harvesting 
practices. 

Many firms focus on tax-loss harvesting strategies at 
the end of the year because that’s when the fiscal year 
ends. That makes sense, but in my opinion, it doesn’t 
fully reflect what’s in the client’s best interest. Tax-loss 
harvesting should occur consistently throughout the 
year in order to take advantage of the ups and downs 
of the market. Orion will allow us to implement this 
strategy along with many others in order to benefit  
our clients. 

We may not build cable systems that shave 
microseconds off of trade times, but we will continue 
to consistently invest in the technology and people that 
will guide clients toward their financial life goals most 
effectively. f

Michael Lewis 
has been writing 
about the financial 
industry for nearly 
two decades. 

by  
M I C H A E L  G O D W I N,  C F A
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This has been and continues to be a long and windy 
road for the DOL, who started this project seven 
years ago with the first formal proposed rule in 
2010. Since that time, there have been countless 
public hearings and comments submitted, all 
of which are viewable on the DOL website. An 
informed reader may want to review some of 
these comments. There is litigation against the 
DOL pending. January 1, 2018, the most “current” 
date for full compliance, may now be pushed back 
another 18 months! This is supposed to be the time 
when the DOL will allow for all firms and advisors 
to work “diligently and in good faith to comply 
with the fiduciary rule.” Also during this “transition 
period,” the DOL committed to hold another public 
comment period for suggestions and possible 

changes to the current rule. Commentators 
are diligently trying to repeal the rule as it gets 
repeatedly delayed. The rule attempts to align the 
interests of middle class families trying to save for 
retirement with those of the many large companies 
and brokerage firms who make a living on selling 
products and services to consumers.

Maybe my tone gave me away a little. In a 
previously published Fact Sheet, the DOL stated 
that “Americans should be able to retire with 
dignity… But loopholes in the retirement advice 
rules have allowed some brokers and other advisors 
to put their own profits ahead of their clients’ best 
interest… a system where firms can benefit from 
backdoor payments and hidden fees often buried in 

by R O B E R T  Y E L E N O V S K Y,  A I F ®

The applicability date for the Department of Labor’s (DOL) Fiduciary Rule was June 9, 
2017. As of this date, providers of investment advice to retirement clients are account-
able as fiduciaries and are legally obligated to act in their clients’ best interest. For 
now. Stay tuned. 

retirement | 9 
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fine print.” A White House Council of Economic Advisers 
analysis found that these conflicts of interest results 
in annual loss of about 1 percentage point for affected 
investors – or, about $17 billion per year in total. The 
analysis further estimates that the rule, and related 
exemptions, would save investors $40 billion over ten 
years.  So what is the solution? How about more fine 
print?! Soon you will have the Best Interest Contract 
Exemption (BICE for short), a Principal Transaction 
Exemption (PTE), and Impartial Conduct Standards 
(ICS) to name a few.

In my opinion, should this rule ever get finalized, 
the real change for hard working Americans will be 
the additional protections afforded by the fiduciary 
standard and the Best Interest Contract. For firms, it 
will mean more requirements for due diligence records, 
client disclosures and information about compensation. 
One large firm states that the “DOL now defines ‘advice’ 
as many of the activities [Firm] has historically provided 
to your participants as education and guidance. [Firm] 
will continue to provide these services and become 
a participant advice fiduciary under the new rule.”  
Same stuff, new name. But remember, with additional 
protections and responsibilities. 

So what does this really mean to investor? Investors 
should ask whomever you are seeking advice, if they 
are a fiduciary and willing to state as such in writing. 
They should inquire about any conflicts of interest and 

whether their advice pertains to such conflicts, such 
as proprietary goods or services. I recommend taking 
the time to examine any fee disclosures provided, 
and they should be provided. Ask about all available 
options, the costs for those options, and does the 
advisor receive additional compensation resulting from 
their specific advice and why should you choose their 
recommendation over another. This seems like common 
sense but many consumers rely on the word of those 
providing the advice. Many investors have always felt 
that the advice they were receiving was in their best 
interest. Unfortunately, sometimes it was not. At least 
now advisors and their respective firms are liable for 
the advice they offer, one way or another. But Mr. or 
Mrs. Consumer, must take action up front to ask good 
questions, read the information provided, and become 
more informed.  Investors should pause and ask for 
more time to consider this important decision and take 
the time to evaluate a second opinion. 

Fragasso Financial Advisors acts as a fiduciary to all of 
our retirement clients, whether at the plan or individual 
level. We have no proprietary products and are 
compensated based on the advice we provide. Fragasso 
has been committed to acting in your best interest for 
decades. If you know someone who could benefit from 
our services, we’d be happy to provide a no-obligation 
consultation or review of their current portfolio or 
employer-sponsored retirement plan. f
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by  
W I L L I A M  TAY L O R
J D / L L . M .  I N  TA X AT I O N

I have spoken with many people over the years regarding estate planning. A 
large group of them have fallen into one of two categories: 1) they currently 

do not have any estate planning documents, or 2) they had their documents 
drafted many years ago and have not looked at them since. Now with the 
possibility of tax reform and the potential repeal of the estate tax, people appear 
more hesitant to discuss their estate planning needs because of this uncertainty.

flex•i•bil•ity
IN FUTURE PLANNING:

T H E  U N C E RTA I N T Y  O F  E STAT E  P L A N N I N G

estate planning | 11
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First, the primary focus of your estate plan, whether there is an estate tax or not, should 
be about carrying out your wishes. Estate plans should continue to protect the same personal and 
financial objectives they always have sought out to: poor financial decisions by beneficiaries, a divorcing 
spouse, and creditor claims. Additionally, your estate plan should also provide for your surviving spouse, 
children or other beneficiaries to help maintain their standard of living after you are gone. 

Secondly, estate plans should be reviewed regularly and drafted with flexibility in mind.  
By incorporating flexibility in to your estate plan, your plan can adapt to changing laws or circumstances  
in a beneficiary’s life. For example, flexibility can be accomplished by having your estate take full advantage 
of the estate and/or generation skipping taxes exemptions that are in effect. If the estate tax is not in 
effect, you will still want to ensure that your assets pass as you intended and do not potentially disinherit 
your surviving spouse. This may require giving the trustee the power to amend the trust, benefit multiple 
beneficiaries, divide the trust into multiple trusts, or if necessary, terminate the trust.

Third, wait and see is NOT an option. While it may seem impossible to predict what, if any, tax reform 
Congress will pass, I would not recommend waiting until Congress actually passes some form of tax reform. 
If you do nothing, you run the risk that your existing estate plan may not operate as planned. Worse yet, you 
may not be competent to make changes if Congress does pass a tax reform package. 

Fourth, does life insurance still make sense? Life insurance has two principal purposes. The primary 
purpose of life insurance is to help ensure a financial security for beneficiaries. The second purpose has 
some tax advantages when it comes to estate planning. If the estate tax is still in existence, life insurance 
can help replace assets that are consumed to pay any estate tax that is due. Additionally, if Congress  
repeals the estate tax along with the step-up in basis assets currently received at death and replaces the 
step-up with a full or partial carryover basis rule, life insurance proceeds will not be subject to the carryover 
basis rule. 

Tax reform and the repeal of the federal estate tax has been one of President Trump’s cornerstone promises. Currently, 
however, there is no detailed plan from the White House, which is usually necessary to start the process. Add to this, that 
unless the Republicans can get some Democrats on board to achieve a super-majority, any tax reforms that do get passed 
are likely only to be temporary. Without a supermajority, which is necessary to break a filibuster, the only way tax reform 
can be passed is through reconciliation. However, any rule that is passed under reconciliation and increases the deficit 
must sunset after ten years. So how do you plan for the future in an era of uncertain legislation? 

flex-i-bil-ity: capable of being changed or 
adjusted to meet particular or varied needs.

Therefore, flexibility is key when it comes to the topic of tax reform and estate tax. The only constant is change. The 
modern version of the estate tax came into existence in 1916. To date, it has approximately fifty significant changes. Any 
potential changes that occur in 2017 may be undone in 2021. As such, it is important to ensure your estate plan has the 
leading flexibility to see that your wishes are carried out rather than waiting for a period of certainty in the tax law that 
may never arrive. f
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    Educating
    through

Soundwaves

Did you know that Fragasso Financial  
  Advisors has their own radio show? 

The Advisor, which shares the same name as this magazine, is a one-hour weekly radio show which airs Sunday 
mornings from 8– 9 AM on Q9.29 FM and then rebroadcasted on KQV AM on Tuesday evenings at 7 PM and 
Saturday afternoons at 5 PM. The inaugural show was broadcasted on Sunday, March 5, 2017. Robert Fragasso 
hosts the show alongside co-host and financial advisor, Michael Fertig. The purpose of the show is to provide 
helpful information as a guide to one’s financial journey. Our hosts, as well as our guests, bring expert opinion 
and share impactful financial advice and insights. 

The Advisor focuses on a new topic each week. Experts on these topics appear as guests on the show. Guests are 
from within the firm, as well as, external guests. The Advisor has featured members of our in-house portfolio 
management team, financial planning staff and advisors. From outside of the firm, successful business 
entrepreneur, Glen Meakem, appeared on The Advisor to discuss starting your own business; local commercial 
real estate professionals, Ralph Egerman and Izzy Rudolph, talked about investing in real estate; and business 
attorney, Jim Carlisle from Dinsmore & Shohl, shared strategies on business succession planning.

If you want to become a listener or perhaps maybe you missed a show, don’t worry– you’re not too late! We 
have all of the past episodes available on our website at fragassoadvisors.com/radio. In addition to listening 
to past shows, we want you to take part in The Advisor by submitting questions about your financial future or 
financial goals. We answer questions from our listeners in the last segment of each show. You’re also welcome 
to take advantage of any of the free whitepapers and blogs available under the free downloads tab. We hope 
you will consider making The Advisor radio show a part of your weekly routine. f

RADIO SHOW PRESENTED BY  
FRAGASSO FINANCIAL ADVISORS

by M A R S H A  P O S S E T
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LISTEN LIVE  
• Sundays at 8 AM on Q92.9 FM
• Tuesdays at 7 PM on KQV 1410 AM
• Saturdays at 5 PM on KQV 1410 AM 
• Stream live at www.q929fm.com 

on Sundays at 8 AM
• Download the Q92.9 FM app on  

your mobile device and listen  
Sundays at 8AM

LISTEN ANYTIME
• Visit fragassoadvisors.com/radio 
• Prefer to watch videos?  

In studio videos from each  
show are available at  
fragassoadvisors.com/radio too!

FOLLOW US ON 
SOCIAL MEDIA!
For the most current information 
about The Advisor  radio show and other 
news about the firm, follow Fragasso 
on Facebook, Twitter and LinkedIn.
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 Portfolio Management Team: Michael Godwin and Matthew Karr

  
8 / 2 0  T H E  I N V E S T M E N T  A D V I S O R  O F  T H E  F U T U R E     
 Daniel Dingus, President, Executive Director of Portfolio Management

  
8 / 2 7  P O S T  S E C O N D A R Y  E D U C AT I O N  &  F U N D I N G  P L A N S     
 Brianne King, Manager of Financial Planning

  
9 / 3  R I P  V A N  W I N K L E  W A S  A  P O O R  I N V E S T O R     
 Portfolio Management Team: Michael Godwin and Madison Nestor 

  
9 / 1 0  T H E  W O R S T  M I S TA K E S  M A D E  B Y  I N V E S T O R S    
 Financial Advisors: Karen Lapina, Bill Wolfe, Brian Robinette & Michael Fertig

  
9 / 1 7  I N D I V I D U A L  R E T I R E M E N T  P L A N  A R R A N G E M E N T S     
 Brianne King, Manager of Financial Planning and  
 Gregg Daily, Senior Vice President, Investment Advisory Services

  
9 / 2 4  T H E  E C O N O M Y,  B U S I N E S S  A N D  P O L I T I C S    
 Glen Meakem, Founder & CEO of Forever.com formerly of FreeMarkets, Inc.

S H O W  T O P I C / G U E S T ( S )
A I R

D AT E

 

ways to listen

@FragassoAdvisors

@FragassoAdvisor

Fragasso Financial Advisors
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Tom and Anne Medsger were married in June 1962 
in Lancaster, PA and spent the majority of their 
married lives in the Point Breeze and Squirrel Hill 
areas before moving to Longwood at Oakmont 
this past spring. Tom is an accomplished physician 
and Anne worked as a nurse and public health 
researcher.

Thomas A. Medsger, Jr. MD, was born in New 
Jersey and moved to Pittsburgh at age 9 when his 
father accepted a job with U.S. Steel. He attended 
Mt. Hermon School in Mt. Hermon, MA, and then 

completed his undergraduate degree at Haverford 
College in 1958. He stayed in Philadelphia and was 
graduated from The University of Pennsylvania  
School of Medicine in 1962.

His studies took him back to Pittsburgh where  
he trained in internal medicine and rheumatology 
at The University of Pittsburgh until 1969. He did 
a research fellowship at University of Tennessee 
in Memphis and then returned to Pitt to join the 
full-time faculty in 1971, later serving as Chief of 
Rheumatology. 

PROFILES
client

TO M  & A N N E  M E D S G E R

Tom and Anne Medsger

by K A R E N  L A P I N A ,  C F P ®,  A I F ®
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During his career, he developed the largest single center 
scleroderma patient database in the world with over 4,000 
patients enrolled. He is recognized as a world leader in patient 
care and research on this disease. The University of Pittsburgh 
Medical School created an endowed professorship in his name 
in 2015. He has received a Lifetime Achievement Award from 
the Scleroderma Foundation and the Western PA Chapter of the 
Arthritis Foundation. 

Dr. Medsger retired from The University of Pittsburgh School of 
Medicine as Professor of Medicine Emeritus in 2013 and from 
UPMC in 2017. 

Anne (Runyan) Medsger, RN, BA, MPH was born in Reading, 
PA, but grew up in Chambersburg and Elizabethtown, PA. 
She graduated from Elizabethtown High School in 1957 and 
attended Jefferson Medical College Hospital School of Nursing 
in Philadelphia. She then earned a BA in Sociology from the 
University of Illinois in 1965.

While raising their two boys, Philip and Eric, she also served 
on the faculty of the Graduate School of Public Health. As a 
research associate in the Health Services Research Department 
beginning in 1973, she stayed until she retired in 2000, where 
her primary focus was survey research.   

Anne is also an experienced photographer. She earned a 
certificate from Pittsburgh Filmmakers, and her work has been 
featured in the Pittsburgh area: Gallerie Chiz, Silver Eye Center 
for Photography and currently an exhibit at Longwood at 
Oakmont to name a few.     
                                                           
Both sons are former amateur league, high school and college 
ice hockey players. Now as adults, they both coach their 
teenage sons who also have a passion for the sport of hockey.

The Medsgers have a second home in Hidden Valley, PA, where 
they enjoy spending time in the summer and fall hosting family 
and friends. They like traveling with family, particularly in 
England and Europe (especially Italy) and have taken all six of 
their grandchildren to London and Paris over the past decade.

Fragasso Financial Advisors is happy to share this story of their 
history. It has been a pleasure working with the Medsgers over 
the years and we are grateful for their loyalty and for allowing 
us to help guide them through financial decisions as their lives 
have evolved.  f
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COOL SPRINGS 
Opening Fall 2017

1001 Cool Spring Drive
Unit #4

Pittsburgh, PA 15234

Michael Fertig, AIF® 
Senior Vice President,  

Cool Springs

Damien Gottschalk
Financial Advisor,  

Financial Planning Analyst 

DOWNTOWN
610 Smithfield Street

Suite 400
Pittsburgh, PA 15222

Corporate Headquarters

Karen Lapina, CFP®, AIF®
Senior Vice President,  

Downtown

James Danko, AIF®
Vice President and Chief  

Compliance Officer 

Brandon Schwan, CFP®, AIF®
Financial Advisor

Gregg Daily, AIF®
Senior Vice President,  

Investment Advisory Services

Liliann Moser, AIF®
Vice President, Financial Advisor

Kerry A. Kelly, Jr., MBA
Financial Advisor

RETIREMENT PLAN ADVISORS
Robert Yelenovsky, AIF®

Senior Vice President,  
Retirement Plan and  
Institutional Advisors 

Daniel Tatomir
Retirement Plan  

Relationship Manager

NORTH HILLS 
11269 Perry Highway

Pine Professional Building
Suite 430

Wexford, PA 15090 

William Wolfe, CFP®, AIF® 
Senior Vice President,  

North Hills

T.J. Drost, CFP®, CFS®, AIF®  
Financial Advisor

Andrew R. Madden, AWMA®, AIF® 
Financial Advisor,  

Financial Planning Analyst 

SOUTH HILLS 
1500 Oxford Drive

Suite 200
Bethel Park, PA 15102

Brian Robinette, AIF®, CRPS® 
Senior Vice President,  

South Hills

Andrew Silver, CFP®
Financial Advisor,  

Financial Planning Analyst

Fragasso Financial Advisors has been making the financial success 
of our clients personal for over 40 years. While the company has 
grown to be a successful independent investment planning firm, one thing 
has remained constant – our commitment to the highest level of personal 
service. Contact us now to learn more or refine your current strategies. f

Did you know

FALL 2017

 412.227.3200 (main)  |  1.800.900.4492 (toll free)  |  FRAGASSOADVISORS.COM 
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Animal Friends has always been on the forefront of 
progressive programming and developing
innovative strategies to reduce, and ultimately end, pet 
overpopulation. The organization has recently completed 
a major expansion in July. The Howard Ash Animal 
Wellness Center is a new 18,400-square foot facility, 
located on the Animal Friends campus, which will serve 
tens of thousands of individuals and their pets in our 
region. The hallmark of the Howard Ash Animal Wellness 
Center is the development of a fully-equipped public 
spay/neuter clinic and pet vaccination clinic targeting 
low-income families and underserved pet populations 
who are struggling to afford basic pet care. 
The Howard Ash Animal Wellness Center will enable 
Animal Friends to significantly expand on their 
commitment to end pet overpopulation through 
aggressive spay/neuter programs while offering 
compassionate, affordable resources so pets can remain 
in their homes. Annually, the center will provide at 

least 15,000 spay/neuter surgeries, 30,000 low-cost 
vaccinations, pet food for 10,000 families through their 
Chow Wagon Pet Food Bank program and serve as safe 
haven for nearly 2,500 animals through our Humane 
Investigations program.

The Howard Ash Animal Wellness Center is committed 
to providing educational resources, as well. Children 
from various schools will learn about proper animal care 
on field trips to the wellness center in the education 
classroom, named The Fragasso Family Education 
Classroom. Adult pet owners whose animals are 
undergoing medical procedures at the center will be 
treated to educational videos on how to better care for 
their companion animals. 

Visit thinkingoutsidethecage.org to learn  
how you can gift to this project. f

by J E N N A E  B A C K O

THE ANIMAL FRIENDS HOWARD ASH 
ANIMAL WELLNESS CENTER IS      
     

Robert Fragasso, CFP® , AIF® 
Chairman and Chief Executive Officer, 
Fragasso Financial Advisors  
Active Animal Friends board member  
Photo credit: John Altdorfer, Tribune-Review 

Open ! 
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T A K E  Y O U R  D O G 
T O  W O R K  D A Y  
On July 27th, members of our fur family 
accompanied us to the office. Eleven dogs 
enjoyed the day at Fragasso, adding some 
extra entertainment and fun to our daily 
duties and responsibilities. The dogs and 
their owners participated in a group walk 
and received treat bags.

H A P P E N I N G S
& new hires

I T ’ S  A  B O Y ! 

happenings | 19

Matthew Karr, our investment research 
manager, and his wife, Kim, announced 
the birth of their son, Grant James Karr, on 
May 24 at 4:20 p.m. weighing 8 pounds, 11 
oz; and 21.5 inches long. Congratulations 
to Matt and Kim! 

Mallory Labik, financial planning analyst, recently received her CFP.

Andrew Silver, financial advisor, financial planning analyst, recently received his CFP.

Damien Gottschalk, financial advisor, financial planning analyst passed his Series 7  
 and his Series 66 examinations.

Bryan Reft was promoted from financial planning analyst to financial advisor, financial planning analyst.

Kevin Wagner was recently promoted from administrative assistant to operations assistant.

Congratulations! 
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T A K E  Y O U R  C H I L D 
T O  W O R K  D A Y  
On April 27th, children of Fragasso 
employees experienced a day in 
the life of a financial advisor at our 
downtown office. Bob’s dog, Riley, even 
joined us for the day! The highlights 
of the day were a tour of the office 
and a scavenger hunt. After lunch, 
the children invited all employees to 
join them for an ice cream bar. They 
collected donations for the ice cream 
and raised $148.09 for the nonprofit, 
Animal Advocates. At the end of the 
day, they revealed a surprise for the 
employees: an invitation for “Take Your 
Dog to Work Day”! They each received a 
$10 paycheck for their hard work at the 
end of the day. 

Special guest Sonic, a K9 narcotics 
detection officer, has been with the City 
of Pittsburgh since 2012 and visited us on 
Take Your Dog to Work Day! 
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1   DAMIEN GOTTSCHALK is a financial advisor/
financial planning analyst at the new Cool Springs 
office. He works alongside the financial advisors to 
develop personalized client financial plans. 

2   MONICA HERSHBERGER is a retirement plan 
and institutional marketing specialist. She works with 
the retirement department to analyze reports as well 
as develop educational materials and proposals. 

3   MATTHEW HORAN is part of Fragasso’s  
portfolio management department. As the trading 
administrator, he is responsible for assisting advisors 
with client trading activities. 

2017 has brought 
many new faces to  
the Fragasso team.  
Meet our new hires! This 
investment in talent is our  
way of investing in the future. 

1

2 3

4 5 6 7 8

10

1211

9
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 4   KERRY A. KELLY, JR. has eighteen years in the 
financial services industry. He joined the Fragasso 
team as a financial advisor at the Downtown Office. 

5   NADINE KUNDROD joined Fragasso’s marketing 
department as a graphic designer and social media 
specialist. Nadine collaborates with multiple 
departments across the firm to develop content and 
visual elements for presentations, brochures and The 
Advisor magazine. 

6   HALLE MACERELLI joined Fragasso Financial 
Advisors as a client account specialist for our South 
Hills office. 

7   ANDREW MADDEN joined our North Hills  
office as a financial advisor, financial planning analyst. 
Andrew has over 10 years of experience in financial 
planning. 

8   ALEXIS MILLER joined our retirement 
department as a retirement plan administrative 
specialist. She works with the department to ensure 
accuracy with client documentation and maintain 
compliance regulations. 

9   GREG POND is the human resources manager 
within Fragasso. He supports the overall growth of the 
firm by spearheading the staffing and recruitment 
areas, as well as maintaining and developing programs 
related to employee onboarding, performance 
management and improvement, employee relations 
and employee retention.

10   ANDREW SILVER, CFP® is a financial advisor, 
financial planning analyst in our South Hills location.

11   CHRISTINE ROBINETTE, CFP®, has taken on the 
new role of client experience and strategic planning 
implementation manager. She ensures the firm’s 
commitment to guiding clients toward financial 
security and success. Christi also oversees strategic 
planning initiatives within the firm to align the goals 
of the firm along with the goals of our clients.

12   AMY WINTERHALTER joined our client account 
administration department as an operations assistant. 
Amy leads our electronic and paperless processes, 
including electronic filing and e-signatures.
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Fragasso Financial Advisors is excited  
to announce the following awards:

2017 BEST PLACES TO WORK IN WESTERN PA 
Pittsburgh Business Times, 2017

This selection is based on the results of the survey  
all full-time employees completed in June. 

LARGEST REGIONAL MONEY MANAGERS (#20) 
Pittsburgh Business Times, June 2017

Firms were ranked by discretionary  
assets under management.

TOP REGISTERED INVESTMENT ADVISOR 
FIRMS IN THE NATION (#198) 

Financial Advisor Magazine 2017 RIA Rankings 
*Firms recognized for 2017 in the Financial Advisor’s  

Top RIAs is based on Year End 2016 Assets Under Management.

f a c e b o o k      t w i t t e r      l i n k e d i n     y o u t u b e


